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7852 Walker Drive, Suite 200
Greenbelt, Maryland 20770
phone: 301 -459-7590, fax: 301 -577-557 5
intemet: wwwjsitel.com, e+nail : jsi@jsitel.am

REDACTED - FOR PT'BLIC INSPECTION

October 10,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Oflice of the Secretary
445l2th Street, SW
Washington, DC 20554

'47 c.p.R. Sg 54.313, 54.422.
2 Connect America Fund et al., WCDocket No. 10-90 et a/., protective Order, DA
(Protective Order). 47 C.F.R $ 54.313(D(2).

Re:

i:.-:. r ,",i'i

i ; , '- -q:i ,rr"r,'t *"0L1-

12-1857 rel. Nov. 16,2012

Echelon Building il, Suite 200
9430 Research Blvd., Austin, TX 7A759
phone: 51 2-3384473, fax: 51 2-34ffi822

Eagandale Cuporate Center, Suite 310
1380 Coryonte Center CuNe, Eagan, MN SS12i
phone: 651452-2660, fax: 651 -452-1 909

6849 Peachtree Dunwoody Road
Bldg. B-3, Suite 2@, Atlanta, AA 30328
phone: 77Lfi9-21 05, tax: 770-41 A1 608

547 South Oakview Lane
Bountitul, UT U01O

DOCKET FILE OOPY OHIGINAL

ACCEPTED/FILED

OcT 1 I 23i3

Federal Communications Commission

O{tice of tlie Secretary

WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of united relephone Mutual Aid corp. & Turfle
Mountain Communications
Study Area Code 381636

Dear Ms. Dortch:

On behalf of United Telephone Mutual Aid Corp. & Turtle Mountain
Communications "United & Turtle Mountain", JSI files the attached confidential and
redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and 54.422 of the Commission's rules.r United & Turtle Mountain seeks
confidential treatment under Protective Order for section 54.313(t)(2) frnancial
information.2 The redacted version is also being filed this date via the FCC's Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

& /gLt^tt
John Kuykendall
JSI Vice President
301-459-7s90
j kuykendall@j sitel. com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

phone: 801 -2944576, tax: 801-29451 2



t' Page 1REDACTED - FOR PUBLIC INSPECTION

38L535
<010> Studv Area Code

rrn2074

<030> Contact Name: Person USAC should contact Perry osLer lirr t6ilt3
with ouestions about this data

<035> Contact Telephone Number: #,ilX'}'['j[:::"g11, mission'7 0a2565L56
Number ot identitied in data line <030>

<039> contact Email Address: poster@utma. com

Email ot the person identitied ln data line <030>

<310> Detail on Attempts (voice)

0

(otto ch d es criptive d @ument )

<300> Unfulfilled Service Requests (voice)

<320> Unfulfilled service Requests (broadband)

Detail on Attempts (broadband) | | futuch desciptive document)

<100> Service Quality lmprovement Reporting (@mpleteottochedworkheet)

<200> Outage Reporting (voice) (comptete dttdched wo*sheet)

<210> I7]1.- check box if no outages to report

(check box when comphte)

-iN6ffi
l_t-L___l__l

tr.7ffir-ffi

-ffi[7lr7n
<330>

<400>

<4LO>

<420>

Number of Complaints per 1,000 customers (vo'lce)

Fixed

Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> l-txeo

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 381536od510

<600> Functionality in Emergency Situations
<610> 381535trd610

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates^ A
<900> Tribal Land Offerings (Y/N)? t9 U
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

r-rw

@o

(check to indicdte cettilicotion)

(oftdched d$ctiptive docu me nt)

(check to indicote ceftifi@tion)

(dtto ch ed d escri pt ive docu me n t)

( complete dttdched wo*s he et)

(cofr plete ottoched wo*s he et)

( com plete ottoche d wot}J heet)

(iJ yes, complete ottoched wo*sheet)

(check to indicote ceftilietion)

( otto ch des.riptive d@ u me nt )

(if not check to indicdte cettificotion)

( com plete dttoche d wo*sh eet)

( @m plete oltoche d wo*sheet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

tncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Carriers
(check to indicote cefiificotion)

( com plete dttoc hed wo*she et)

Rate of Return Carriers, Proceed to ROR Additional Documentation worksheet
(che* to indicote ceftilicotion)

( complete daached wo*she et)

10t10t2013 Page 1
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REDACTED - FOR PUBLIC INSPECTION

1A\636
Area Code

UNITED TELEPHOM MUTUAIJ AID CORP
Area Name

Year
20]-4

Name - USAC this data Perry OEter

in data <o3o> ?012565155
T

Email - Email in data <030> poster@ut'ma'com

ToBECoMPLETEDBYTHEREPoRTINGCARRIER,IFTHEREPoRTINGCARRIERIsFILINGANNuAtREPoRTINGoNITSowNBEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

certify that r am an offic"r of th" reilg crrrrer; my responsibirities.incrude ensring the accuracy of the artnual reporting requirements for universal service support

.ctoients: and. to the best of my kn;;i"Ji", ttt" int-..tion reported on this form and in any attachments is accurate'

rforfeitureunderthecommunicationsActof1934,47U.s,c.ss5o2,5o3(b),orfineorimprisonment
underTitle18oftheUnitedStatescode,18U.S.c.s1001._

10t1012013



REDACTED. FOR PUBLIC INSPECTION

ToBECoMPLETEDBYTHEREPoRTINGCARRIER,IFANAGENTIsFILINGANNUAIREPoRTSoNTHECARRIER'SBEHAIF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting canier

i; ilffiri;a6 ilffiiiffi i;roffiffi;;fiEA;n b"hatrorthe teporuns carler'

;;;;;;;;;n,"ro,a,"porungrcquiremenlsprovidedtolheauthorized
"iruii 

di"ir ,. 
"n-omdr 

ot6e reportng carrler; mv respon3l:1ff]-- 
-,,*^.',.d danr is accumre.I#ff;'"T:;:;'ff;";;.;#,;;'i"p.J".J o"t"'provided ro rhe aurhorized asent is accumte.

UNITED TEIJEPHONE MUTUAI' AlD CORP'
i ro/L0/20].3

ofAuthorizedofficel; cERTTFTED oNLTNE

10L 256-5756

Due Date forthis formi to / Ls/2aL3

i"rfeitureunderthecommunicationsActof1934,47U.s.c.5s5o2,5o3(b),orfineorimprisonment
under Title 18 0f the united sbtes code' 18 U'S C 5 1001'

TO BE COMPLETED BYTHE AUTHORIZED AGENT:

certificationofAgentAuthorizedtoFileAnnualReportsfo'cAForLlRecipientsonBehalfofReportingcarrier

. ' ' ';;ilil;il;il;i;;b#tf;ffi'ePt'tittst*ier;rhavcprovidsasa8entforthereponlng.".,I",,."n@eannualreportsforuniversalserulc
n deta rcDorted hereln bas€d on data prdided by the repontng canier; ani;io the best of my knowledge' the lnformation reported herein is accurate'

WITED TBLEPHOM MIITUA]J AID CORP'

John Staurulaki-s, Inc

ofASent Senior Anal

Due Date for this form: L91E1331

$::,;[:T.rrot,,,o,o,,.,...$9uo2,5o3(b),orfineorimprisonmentUnderTitle:€

10t1012013

Page 13



REDACTED - FOR PUBLIC INSPECTION

Attachments
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\ ' ' 
' REDA.TED-F.RPUBLI.'NSPE.rI.N

United Telephone Mutual Aid 381636 - Line 510

1. Demonstration of compliance with Applicable service Quality standards and

Consumer Protection Rules:

In establishing this certification inrts 2005 ETC Order'' ttre FCC found that an

ETC must make "a specific cOmmitment to objective measures to protect consumers"'2

The FCc found that for wireless Ercs, compliance with crlA's consumer code for

WirelessServicewouldsatisfythisrequirement',andthatthesufficiencyofother

commitments would be considered on a case-by-case basis'3 kr tlis context' the FCC

stated, 
..to the extent a wireline or wireless ETC applicant is subject to consumer

protectionobligationsunderstatelaw,compliancewithsuchlawsmaymeetour

requfueme'lrt"'4

UnitedTelephoneMutualAidCorporationf.Compant',)herebycertifiesthatitis

complying with applicable service quality standards and consumer protectiotr rules' The

Companyissubjecttoconsumerprotectionobligationsunderfederallawand,toa

limited extent under North Dakota state law as a telecommunications carrier subject to

NorthDakotaPublicserviceCommissionregulation.Theseobligatiorsinclude,butare

notlimitedto,thefollowing:(1)adherencetostaterequirementsthattheCompany

complies with consumer protection and service quality standards pursuant to North

Dakota Administrative code Article 69, including customer requests for lowest price

I Federal-State loint Board. on Universal Service'CC Docket No' 96-45' Report and Order' FCC 0546 (rel' Mar'

17,2(o5) (*2005 ETC Ord'ef')'
2 Id. atpara.Z&.
) rd.Tbe(ccnoted that under the crrA consumer code, wireless carriers agree to: "(1) disclose rates and terms of

service to customers; (2)ilall; i'"l"ur" '"pt 'noffiii'"" 
servi"e is geneiauy available; (3) providecontract

terms to cusromers "rd;;?ilil;;; 
i, i"r"i"lli+i#;; "'"i;"dJi;;;"* 

service; (5) provide specific

disclosures in advatising; (6) separalely^ideltifV tiiflt "i',,e"s 
ftom taxeson billing statements; (7) provide

customers the right ro t**#;ft*to, "t 
ungJ',"-.""orii,"rms; (g) provide ready acces-s to customer servrce;

(e) promptly respond t" ;;;;;ifii'i" "d;il;;#;;;i"td 
ffi gou;*"ot ugencies; and (10) abide bv

;,i#;il;;;otection or consumer privacv'" Id' atn"l |'
o Id. atn-72.
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United Telephone Mutual Aid 381636 - Line 510

service alternatives (69-09-05-01), discontinuance of telecommuuications services (69-

09-05-02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and

(3) CPNI, Red Flag Rules and other applicable federal and state requirements governing

the protection of customers' privacy.
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Turtle Mountain Communications 381636 - Line 510

1. Demonstration of compliance with Applicable service Qualw standards and

Consumer Protection Rules:

In establishing this certification in its 2005 ETC ard'er'\ the FCC found that an

ETC must make..a specific commitment to objective measures to protect consumers"'2

The FCc found that for wireless ETCs, compliance with crlA's consumer code for

wireless service would satisfy this requirement" and that the sufficiency of other

commignents would be considered on a case-by-case basis'3 kr ttris context' the FCC

stated,*.totheextentawirelineorwirelessETCapplicantissubjecttoconsumer

protectionobligationsunderstatelaw,compliancewithsuchlawsmaymeetour

tequirement."a

Turtle Mountain Communications, Inc. (.Company,') hereby certifies that it is

complying with applicable service qualrty standards and consumer protection rules' The

Companyissubjecttoconsumerprotectionobligationsunderfederallawand,toa

limitedextentunderNorthDakotastatelawas.atelecommunicationscarriersubjectto

North Dakota public service corimission regulation. These obligations include' but are

notlimitedto,thefollowing:(1)adherencetostaterequiremeiltsthattheCompany

complies with consumer protection and service quality standards pulsuant to North

DakotaAdministrativeCodeArticle6g,includingcustomelrequestsforlowestprice

, F"deml-State Joint Board. on lJniversal Sertice,CC Docket No' 96-45' Report and Order' FCC 05-46 (rel' Mar'

1?,2005) ('2005 EIC Order")'
2 Id atpara.Z8'j ld.TheFcc rcted that under the crIA consumer code, wireress. carriffE agree to: *(l) |is9l1se,yes 

and terms of

service to customers; (D;;; 
"tii"ur" 

t'pt to"#;.Ji;;; *1':t" is gen;ra[y available: (3) provide contract

terms ro cusromsrs *u *#,il"[*e". i. i.*i"*'iiiffi . *-.r p"rioo roin"* service; (5) provide specific

disclosures in advertising; iol ,"prr"t"ty;a"it tv ,ittier charges from taxes on billing statements; (?) p'rovide

customefs the right to ,J;#;;;ic"ror cnang;';;";;a r";ms; (8) provide readv access to cusromer servrce;

(9) promprly respond *;;;;;toqui.ies yd-#d;;,*"i'"a ffi;;;"*"nt agencies; and (10) abidebv

;;i"i;;i";;r"tection of consumer privacv '" Id' atn'; r'
4 Id atn.72.
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service alternatives (69-09-05-01), discontinuance of telecommunications services (69-

09-05-02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and

(3) CpM, Red Flag Rules and other applicable federal and state requirements governing

the protection of customers' privacy.
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1. Ability to Function in Emergency Situations

united Telephone Mutual Aid corporation hereby certifies that it is able to

funcrion in emergency situations as set forth n*54.202(a)(2)t and North Dakota

Administrative Code 6g'Og-A5'L2. The Company's network is designed to remain

functional in emergency situations without an extemal power source' is able to feroute

traffic around damaged facilities, and is capable of managing traffic spikes resulting from

emergency situations as required by section 5a'2A2@)(2)' The company can change call

routing translations as needed to reroute traffic around damaged facilities' changing call

routing translations will also allow the company to manage traffic spikes throughout its

network, as emergency situations require'

specifically, each cental office building is supplied with standby generators and

battery back-up that e,lrable the central office to keep running until power is restored so

Iong as fuel is available, or until system changes are made to reroute traffic' The

Company,s central office can maintain 7 horrrs, plus or minus 20 percent, ofsattery

reserve rated for peak traffic ioad requirements, and u poln*Jr, auxiliary power unit is

installedandamobilepowersourceisavailablewhichcanbedeliveredandconnected

withinfourhours.TheCompanyhasbatterybackupatallofficelocationsandinits

electronicequipmentsitescapableofrunningforaminimumofThours,plusorminus20

percent. kngth of run time is determined by the equipment serving the area and the

numberofcustomercworkingoutoftheequipment.Generatorsareinstalledatall

sthataredesignatedbytheCommissionto..demonstrateitsabilitytoremain

functional in emergency situations, including a i"monst ution ttrat it has a reasonable aTo.unt of back-up power

to ensure functionality without an external Power Source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations'"
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Central Office locations. They will continue to run as long as the Company has access to

fuel. The Company tests the batteries at least once per year'
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1. Ability to Function in Emergency Situations

Turtle Mountain Communications, lnc. hereby certifies ttrat it is able to function

in emergency situations as set forth in $54.202(aX2)t and North Dakota Administrative

Code 69-09 -05-12. The Company's network is designed to remain functional in

emergency situations without an external powff source, is able to reroute traffic around

damaged facilities, and is capable of mauaging traffic spikes resulting from emergency

situations as required by Section 54.202(a)(2). The Company can change eall routing

translations as needed to reroute traffic around damaged facilities. Changing call routing

translations will also allow the Company to manage traffic spikes throughout its network,

as emergency situations require.

Specifically, eaih ce,lrtral office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic. The

Company's central office can maintain ? hours, plus or minus 20 percent, of battery

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is

installed and a mobile power source is available which can be delivered and connected

within four hours. The Company has battery backup at all office locations and in its

electrooic equipment sites capable of running for a minimum of 7 hours, plus or minus 20

percent. Length of run time is determined by the equipment serving the area and the

number of customers working out of the equipment. Generators are installed at all

I Section 5a.202(a)(2)requires ETCS rhat are designated by the Commission to "demonstrate its ability to remain

functional in emergeucy situations, including a demonstration that it has a reasonable amouff of back-up power

to ensure functionality without an external power source, is able !o reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations."
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Central Office locations. They will continue to run as long as the Company has access to

fuel. The Company tests the batteries at least once per year.
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ETC Annual Reporting Requirements 47 CFR S54.313(aX9l - ETCs Serving Tribal Lands

Section 1; Certification of Officer

Section sa.313{aX9) of the rules of the Federal Communications Commission ("Fcc"} requires United

Telephone Mutual Aid Corporation/Turtle Mountain Communications lnc' ("fhe Company'') 381636 to

provide documents and information regarding discussions that The Company had with Tribal

governments located within The Company's service area. The Company certifies that it followed the

guidance outlined in the FCC's July 19, 2012 Public Noticer wherein the FCC issued guidance on the

Tribal government engagement obligation provisions of the Connect America Fund.

l, perry Oster, am an officer of United Telephone Mutual Aid Corporation/Turtle Mountain

Communications lnc., and hereby certify that The Company is in compliance with the FCC's

Tribal engagement requirements, and the statements made in this report are accurate:

Name of Qfficer (Print): Perry"9ster .- .

Title:

Signature:

Date:

Secretary-Treasurel

l 
See office of Native Affairs and policy, wireless Telecommunications Bureau, and Wireline competition Bureau

tssue Further Guidance on Tribal Go\rernment Engagement Obligation Provisions of the Connect America Fund,

Public Notice, DA 12-1165, WC Docket Nos. 10-90 et al. Uuly L9,2OL2l {"Further auiddnce"}
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ETC Annuat Reporting Requirements 4? CFR $5a.3f3{ax9} - ETCs Serving Tribal Lands

Section 2: Companv and Tribal lnformation

The Company is a state-designated ETC serving Tribally-owned lands in North Dakota. The Tribally-

owned lands are in Belcou* in Rolette County and betong to the Turtle Mountain Band of Chippewa

lndians. The Company serves approximately 72 square miles and has a population of 5,815.

As of December 31, 2012, The Company does provide voice telephone service to 100% of the population

in this Tribally-owned area. The Company does provide broadband service to 90% of this population.

The Company initiated the engagement process outlined in the Furfher 6uidance in 2012. The Company

first contacted Tribal leaders on August 31, 2012 about the Tribal engagement process. The following

emptoyee(s) participated in the Tribal engagement:

Ross FeilName:

Title:

Dennis Hansel

Assiqllnt General Ma nagef

Name:

Title: FaciliW Manager

The Company successfully contacted the following individual:

Name:

Title:
Tribal Affiliation:
Address:

EmailAddress:
Telephone Number:

Merle 5t. Clair

Chairman

7AL477.2600

Turtle Mountain Band of Chi

Belcourt, ND 58316



uni6d relephone M utual Aid & rurtle, 
"r.tflESEBiH$, :t$R.;rilri8', ft .r."r, o*

ETC Annual Reporting Requirements 47 CFR 95a.313{ax9} - ETCs Serving Tribal Lands

Sg.cti,on 3: 54.313(al{.91(il A Nee-ds Asseqsment and Deploymer-rt Plannins

The company is in contact with the different Tribal officials and Agencies throughout the year to

make sure their communications needs are being meet'

The company had a face to face meeting with the Tribal Leader and the Tribal Councilto discuss

their communication needs on the Turtle Mountain Reservation' At the outcole of that

meeting the Tribal Council passed a resolution allowing The Company ta place fiber to the

members of the Turtle Mountain Reservation to improve their services'

TheCompanyhasplacedfibertomanyoftheanchoragenciesontheReservationpriorto2012
including the Tribal Headquarters, Turtle Mountain cornmunity college, oiihwa lndian school,

Belcourt School, lndian Health Services, TribalTransportation Services, Radio Station and Sky

Dancer Casino,

The cornpany has also worked with the sky Dancer casino ln order to meet their

communicationsneedsfortheirnewfacilitywith200extensionsandadditionalbroadband
services.

section 4: 54.313(all9l(ii) Feasibiliw and sustainabiliw PlanninF

The company has placed fiber to the cell tower sites serving the Turtle Mountain Reservation'

The company worked with the Tribal Department of Transportation on road moves and

construction at BIA 4 and BIA 7,in order to ensure that services would not be interrupted during

the construction by relocating our facilities at no cost'

The company employees work with the Department of Housing almost on a daily basis to

accommodate moves and promoting Tribal Life Line'

The company utilizes the Tribal radio station KIYA for advertising on the Turtle Mountain

Reservation.

The company also advertises in the Turtle Mountain Times which isthe local paper in Belcourt

on the Turtle Mountain Reservation'

The Company also worked with the Tribe co-sponsoring an event for veterans which includes

medicalexams along with other services'
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ETCAnnual Reporting Requirements 47 CfR 55a3t3(a){9} - ETCa Serving Tfbal Lands

The Company works with the Turtle Mountain Tribe, Bureau of lndian Affairs and the State of

North Dakota Historical Society.

The company purchases business licenses from the Turtle Mountain Band of Chippewa' We also

purchase fire protection on the Turtle Mountain Reservation from the Belcourt Fire Department'

Sectipn 8: Contac! Summarv

please list all contact the company had with the Tribal governm€nt below'

Employee ContactContact TyPe

(ln-person,
phone, email,

Allen Malaterre

Ron Trottier Jr.
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Iieluouri Firt lleP*runent
FO Bo;6{lE

Eclcciun. FIil 5831(;

Telephtne: ?tl1 -4T?-3 185

Fax: ?{}I-47?-3:91
Fruncis J. I)emen'

ITirr Chie{
lmaii: chi cif.{ll)lI JQ J,rlr'lrlX't,'ccn:

December 20,ZALL

To: Turtle Mountain Communications

From: Belcourt Rural Fire Department

RE: Fire Protection

Under the Resolution nurnber TMBCl1220-12-98 the Turtle Mountain Band of Chippewa lndians has

adopted the new NFPA 101 Life Safety Code in order to save lives and provide safety of our tribal

members. Therefore the Belcourt ftural Fire Departnrent is raquired to conduct yearly fire inspections of

our local businesses. You may callfor an appointment that best suits your business needs. The Belcourt

Rural Fire Department offers Fire protection for only 51.00 a day for local businesses. lf you have a fire

in your business without fire protection there is a minimum charge of 5300.00 per hour per truck at a

minimum of two trucks" Also, there is a charge of $25.00 perfirefighter per hour at a minimum of four

firefighters. The total minimum charge-of $1400.00 per fire call responded to by the Belcourt Fire

Department. For a piece of mind we offer your business $3SS.O0 per year for fire protection. Fire

protection covers all buildings and equipment that Turtle Mountain Communications owns, this yeals

fire protection bill is $EOS.OO and is due on January 15,2012. lf you have any questions you may

contact my office at 477-3185 during the hours of 8:00 am to 4:30 pm Monday through Friday.

May be paid to ffi"ifriili

ffi,* t j ?$I
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UNITED TELEPHONE MUTUAL AID CORPORATION

AND

TURTLE MOUNTATN COMMUNTCATTONS (SAC 381636)

ATTACHMENT . LINE 3012.3016
i

ATTACHMENT REDACTED IN ENTIRETY


